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AfreecaTV's competitive advantage is its creative and 
differentiated content. We can achieve a 'sustainable' 
competitive advantage when we reliably deliver 
valuable, scarce, non-imitable content and drive 
customer satisfaction. In terms of content and form, we 
need to expand our ways of enhancing interaction 
with users, such as utilizing the metaverse, etc. 
AfreecaTV's efforts to strengthen its content stability, 
support partner education, and enhance customer 
satisfaction and service quality form the foundation 
of its sustainability management. Until differentiated 
content is produced and consumed, I hope that 
AfreecaTV will play a leading role in promoting 
transparent and smooth communication among 
stakeholders and lead a win-win relationship. 
I urge AfreecaTV to put special efforts into information 
security and cyber security as an information and 
entertainment platform. 

AfreecaTV's ESG efforts are not just about getting good 
reviews from shareholders and investors. I believe that 
the greater value is in contributing to organizational 
performance by enhancing employees' self-esteem, 
collective efficacy, and smooth communication.
 In addition to the company-wide efforts for ESG 
management, I hope that by receiving ideas for ESG 
practices from employees, the importance of ESG 
management can be highlighted, and everyone can 
sympathize with the fact that they all are the subjects 
of ESG practices. ESG activities will positively impact 
the perception and work of individual employees, and 
AfreecaTV will ultimately become the company of 
choice for customers and users. Recently, AfreecaTV 
has established an ESG committee to lay the foun-
dation for full-scale ESG management. However, 
even more important is raising employees' awareness 
of ESG management and preparing more specific 
implementation strategies. 

It is easy to neglect environmental management 
because we do not discharge visible pollutants like 
wastewater. However, as an IT company, we must 
actively reduce carbon emissions through energy 
savings at data centers and by developing eco-
friendly servers. I hope that AfreecaTV will contribute 
to raising awareness of eco-friendliness by supporting 
the creation of content related to the climate crisis, 
global warming, and the environment. I also hope 
that AfreecaTV sets an example for various social 
contribution activities that can create social value. 
I hope that AfreecaTV will also invest in solving social 
problems through content production camps for 
youth and support projects for the underprivileged. 
I believe that gaining the trust of its stakeholders in 
ESG management will add value to AfreecaTV.

STAKEHOLDER MESSAGE

Outside director

Jung Jae Min 

Outside DirectorㅣAfreecaTV

Jung Ho Yoon

Senior Researcherㅣ
Korea Investment & Securities

AfreecaTV, which provides quality content and 
leads a responsible media culture, strives to fulfill 
its social responsibility. AfreecaTV is implementing 
a virtuous cycle economic ecosystem in response 
to internal and external demands for sound content 
and indirect economic value creation for BJs 
(partners), and is achieving long-term stable growth. 
As the interest in ESG in the capital market is 
gradually increasing, it is becoming more important 
for media companies such as AfreecaTV to secure 
sound content quality and respond to potential 
risks. With that, I support AfreecaTV in taking an 
interest in the issues of content production and 
the operation of educational programs that can 
have a positive social impact, and in becoming 
a company that creates social value and leads 
ESG management by implementing continuous 
performance management.
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ABOUT AfreecaTV

General Information Business Performance

CEO Jung Chan Yong

Number of shares issued 11,494,767 shares

Main business Media platform, etc.

Sales KRW 272.3 billion

Company name AfreecaTV

Date of Establishment April 22, 1996

Headquarters location
15 Pangyo-ro 228beon-gil, Bundang-gu, Pangyo 
Seven Venture Valley Complex 1, Building 2

Number of employees 573  (Excluding affiliated companies)

(As of December 31, 2021) (As of December 31, 2021)

백만원

백만원

ABOUT AfreecaTV
AfreecaTV, where everything becomes content and everyone becomes the main character, has been working hard to establish an accessible and enjoyable culture within its 

platform. AfreecaTV's unique philosophy and ecosystem, where creators respect, share, and support each other’s work, has led the business model based on the donation 

economy. AfreecaTV will improve the satisfaction of participants by providing more diverse value ​​through the expansion of its service and content and contribute to creating a 

media world where everyone is the owner while continuing to advance its platform. 

KRW 272,295

 KRW 88,822 

AA-

million 

million

*Rating agency: Nice D&B Co., Ltd.

Sales

Operating profit

Credit rating
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NEW PARADIGM FOR AfreecaTV : ESG

Stakeholder ESG Question & Answer & ESG Strategy

AfreecaTV established its ESG Committee through a resolution of the board of directors on March 
22 to run a practical ESG management system and to establish and implement its mid-to-long-
term strategies. To support this, AfreecaTV proposed an agenda and organized a consultative 
body in July to continuously monitor the implementation of its established strategies.

Answer & ESG Strategy 1

AfreecaTV's primary social contribution content includes volunteer content, community 
revitalization content, educational content, and positive influence campaigns. AfreecaTV's 
volunteer content is broadcast annually, centered on BJs, who conduct various social and 
environmental volunteer activities such as sharing briquettes, providing kimchi, and plogging 
activities. AfreecaTV also contributes to revitalizing the local community by introducing related 
food/regions with content such as OO Mukbang Day and the BJ Exploration Team. In addition, 
AfreecaTV is conducting the online and offline Good Influence Campaign in which star BJs 
with significant recognition and influence participate to share information and boost interest in 
socially vulnerable persons. Some representative campaigns are the Search for Missing Children 
and the Starving Children campaigns. In addition,  AfreecaTV supports the musical activities of 
musicians by holding performances in culturally underprivileged areas and producing content 
on non-mainstream music genres that need more attention from younger generations, such as 
traditional and classical music. In addition, AfreecaTV regularly produces educational content 
on the subject of Korean history and culture, daily-life legal knowledge, and language, and 
strives to create a positive influence through content. In the future, we will also positively review 
our focus on large-scale investments in social contribution content.

Answer & ESG Strategy 2

외

부 이해관계자

Investors 
& Shareholders

USER

Q1. 

Q2. 

I am curious whether a person and department in 
charge of ESG tasks within AfreecaTV have been 
designated and about the internal process and 
status of the implementation.

I am curious about the central social contribution
concept and content of AfreecaTV. In addition,
I think it would be better to focus on investing
after designating core areas rather than investing 
in a wide range of programs.

External stakeholders
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AfreecaTV produces broadcasts that convey knowledge and share opinions on social phenomena through historical 
and educational content. AfreecaTV strives to produce a variety of content that provides benefits beyond simple 
pleasure, such as a planned special broadcast on Samiljeol (the March 1st holiday) where users can follow the 
footsteps of independence activists along with a history-specialized BJ in a visit to the Independence Hall, special 
University entrance examination briefing sessions by BJs or study masters to deliver information on the entrance exam 
after it is held, etc.

Liberal/Current Affairs Content

Hangeul Day Special 'Korean Quiz Contest' Korean SAT Special 'Study Masters’ Talk about the 
University Entrance Examination'

'Study masters' Meeting' Samiljeol Special 'Visiting the Independence Hall'

Content
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AfreecaTV has addressed various challenges through R&D to make watching and doing live 
streaming and VOD more comfortable. The sub-CEO technology R&D center has the Media 
Lab, Mobile Lab, and Infra Lab where specialized technologies are being studied. 

AfreecaTV has achieved various outcomes through active R&D efforts, which are being adopted 
in existing and new businesses.

AfreecaTV will continue the R&D efforts for enhancing user experience on the platform by 
stabilizing the streaming network, strengthening the security solution, and securing source 
technology for new businesses, such as NFT and VR.

R&D Performance

Organizational Chart of the Technology Research Center

Type of 
technology

Live streaming 
technologies

VOD-related technologies Other technologies Total

Number 24 8 26 58

R&D

CEO

Technology
 Research Center

CTO

(As of March 2022)

Ad Search Platform Team

Meta AI Development 
Team

Security Team

Media Lab

Media Architecture Team

Media Streaming Team

Mobile Lab

iOS Team

Android Team

SDK Team

QA Team

Infra Lab

Network Team

System Team

DBBI Team

The media environment will change by a great deal in the era of hyper-connectivity. AfreecaTV seeks to respond to this change by 
building a new media consumption environment, including cryptocurrency transactions. We are conducting R&D on technology 
that is optimal for all viewing environments so that the users can use the services regardless of time and place. We are preparing 
for new services that can expand the interaction between BJs (contents creators) and users via a blockchain. In addition, 
AfreecaTV is further expanding investment to build and grow an NFT trading platform based on blockchain and create an 
environment in which the AfreecaTV platform and a blockchain-based NFT platform are linked.

Securing New Growth Engines through Technological DevelopmentSUSTAINABLE 
DEVELOPMENT
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ENVIRONMENTAL MANAGEMENT
Although, as a media platform, AfreecaTV inflicts very little environmental damage in the form of direct emissions of greenhouse gases or waste, we always seek to minimize 

environmental and climate-related risks and manage them efficiently through systematic environmental management. We are working to meet the expectations of our stakeholders and 

fulfill our corporate social responsibility and are implementing a variety of initiatives and programs to raise environmental awareness across our business. We are also playing a leading 

role in fostering an environmentally conscious culture throughout society through media content that leverages our social influence.

In-house Activities for Environmental Management

Energy Conservation Activities Promotion of Environmental Initiatives

AfreecaTV plans and implements environmental publicity campaigns to highlight the importance of environmental 
protection. We are reducing the use of disposables that impact the global environment and promoting an in-house 
ethos that encourages the utilization of reusables and other substitutes. When replacing electrical and other office 
fixtures, we upgrade to eco-friendly products, which shows our commitment to eco-friendliness. We prevent 
unnecessary energy usage by switching off lights and unplugging devices that are not in use. As such, we have 
focused on raising awareness in the daily lives of our employees to build an environmental culture. AfreecaTV will 
continue to promote various eco-friendly activities to encourage our employees to join hands and raise environmental 
awareness. 

In-house campaigns

Minimize
electricity

Re-
commend
stair use

Use
reusables

Use
FSC

-certified
paper

Install LED
lights

1 2 3 4 5

Energy reduction efforts

AfreecaTV encourages its members to engage in energy conservation 
activities in their daily lives for efficient energy use. For example, we 
run various campaigns to help our members conserve energy when 
using computers and servers, during development, and at work 
by developing energy technology. As a result, electricity use per 
employee at the Pangyo HQ decreased by 11.2% (136 kwh) YoY in 
2019 and by a further 7.67% (126 kwh) YoY in 2020. This positive 
trend was maintained at a similar level (128 kwh) for 2021. We will 
work to create a sustainable business environment through various 
efforts to reduce energy consumption, such as running campaigns, 
optimizing systems, and developing technologies.

Joint effort for
 energy conservation ON

01.	Turn OFF your computer and monitor 	
	 when you go home. 
02.	Turn OFF unnecessary lights around you. 
03.	Turn OFF air conditioners or fans 	
	 when you leave your seat. 
04.	Refrain from using disposables to 	
	 protect the environment. 
05.	Refrain from using  copier paper 	
	 excessively. Try to print in grayscale 	
	 instead of color.
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SOCIAL

To create a healthy media environment, AfreecaTV enforces service operating standards and usage policies for all BJs, users, and other stakeholders. We constantly listen to our 

stakeholders in order to create reasonable operating policies that reflect their opinions. At the same time, we are always working to improve our processes—including user-information 

protection measures—to fulfill our corporate social responsibility. Moving forward, we are committed to ensuring that anyone can pleasantly enjoy AfreecaTV’s services, even as we strive 

to build an advanced broadcast platform.

Media Responsibility and a Healthy Media Environment

AfreecaTV has launched an initiative to create a clean, one-person 
media culture for all users and BJs. We encourage users to agree to 
the Positive Comment Pledge, and we are promoting this initiative 
through various channels using our “card news” service and videos 
to ensure that content on our platform adheres to social norms. 

Clean Content Creation Initiative

Our enterprise-wide operating policy is underpinned by our legal and ethical responsibilities. This policy ensures 
that we provide healthy media content that anyone can use.

Media Content Policy

Prohibited behavior 
and content

Warning

> Minor violations
> Unintended violations by BJs
> Violations BJs are unaware of
> Violations by others

Suspension

> Violations of the operating policy
> Violations with malicious intent
> Extremely serious violations, such as actions meriting social censure or 

defaming the reputation of the service
> Multiple chat bans by Clean ATI (operator)

Appeals process

Notification of the reason 
for the sanction
and about the appeals 
process

Receipt of
the appeal and listening
to the sanctioned party’s 
position

Review and follow up 
by the responsible 
department

Sexual content Gambling Illegal activities Copyright infringement

DefamationViolations of
public morals

Violations of other
internal standards

Content that is
harmful to youth

Sanctions We made content because 
we wanted to share our interests.

Our one-person media grew as we 
communicated and shared our love.

Clean Campaign 
with AfreecaTV 

Clean Campaign with AfreecaTV to promote 
a healthy Internet culture. Anyone who writes 
positive comments for others is highly appreciated.
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In 2020, AfreecaTV was certified as a Family-Friendly Enterprise 
by the Ministry of Gender Equality and Family in recognition of the 
proactive family-friendly system of the company and its positive 
outcomes. Female employees can take leave in cases of childbirth, 
infertility, and miscarriage, work shorter hours during pregnancy 
and the early stages of childrearing, and take leave or days off to 
care for their families. We have set up a shared daycare center to 
reduce the burden of childrearing. To encourage employees to have 
children, the company pays employees a congratulatory bonus on 
the birth of a child based on a sliding scale: 1st child: KRW 300,000, 
2nd child: KRW 2 million, 3rd child: KRW 3 million. Our company 
culture permits new mothers, as well as their spouses, to freely 
use parental leave and return to work later. Special paid time-off 
is also granted to male employees so they can spend time with 
their families. In addition, to convey our gratitude to our employees, 
we send birthday gifts every year to our employees’ parents and 
pay congratulatory bonuses on the first birthdays of their children. 
Our family-friendly system cares deeply for the family members of 
our employees. AfreecaTV will spare no effort in ensuring that our 
employees and their families are happy.

Paternal leaveFamily-Friendly System

2019 2020 2021

3

7

4

1 1

  Male      Female

Family-friendly certification

Family-Friendly Certification

 (unit: persons)

SOCIAL

Employees

AfreecaTV Co., Ltd.
15 Pangyo-ro 228beon-gil, Bundang-gu, 
Seongnam-si, Gyeonggi-do
Effective Dec. 01, 2020 – Nov. 30, 2023

We certify this company as a family-friendly 
company as it established an outstanding family-
friendly management system and family-friendly 
programs to promote the work-life balance of its 
employees and contributed to the enhancement of 
national competitiveness as per Article 15, Clause 
1 of the Act on the Promotion of Creation of 
Family-friendly Social Environment.

December 1, 2020
Minister of Gender Equality and Family
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SOCIAL CONTRIBUTIONS

Social Contributions through Content

In August 2020, we signed an MOU with the Korea Volunteer Center to launch the AfreecaTV 
BJ Corps with the goal of creating a social impact and revitalizing volunteer activity content. 
Through an agreement with the Korea Volunteer Center and Daecheon Orphanage, we 
participate in one volunteer activity per month, including Walking Keeper, Dementia Keeper, 
and the Loving Food Truck. 

We also contribute to society in a unique way by producing content on volunteerism to 
encourage our users to participate. In order to raise positive awareness of social contribution 
activities, we will continue our efforts to demonstrate social contributions by taking positive 
social and environmental actions and sharing them through the influence of media. 

AfreecaTV works diligently to carry out social contribution activities in ways that leverage our media influence. We adequately utilize the influence that our media platform has on 

social contributions by producing content that fosters a culture of social contribution, a step beyond volunteerism, and contributing to local economies in crisis. Using the two-way 

communication platform of the company, we will continue to fulfill our corporate social responsibility and carry out activities that contribute to society. 

Walking Keeper Solar Lantern DIY Coal Briquettes Delivery Loving “Let’s Go!” Food Truck Let’s Share Love! In Daecheon 
Orphanage

Dementia Keeper! Memory Box

Activities to help blind people 
walk safely

Making and delivering solar lanterns 
to children in Africa

Delivering coal briquettes to 
elderly people who live alone or 
marginalized families

Operating the Loving Food Truck 
and a portrait experience zone 
for children

Talent donation for children
Making and delivering dementia-
prevention kits

Socially Impactful Content
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GOVERNANCE

Board of Directors

AfreecaTV redefined conventional one-way media into interactive media and is striving to provide the top entertainment service. We respond adequately to the demands of the rapidly 

changing media environment and stakeholders through consistent innovation and a sound governance structure in order to ensure appropriate checks and balances among stakeholders, 

the board of directors, and the management. We established the board of directors against this backdrop, and are sparing no effort in pursuing long-term growth and creating sustainable 

value.

The board oversees and resolves key business issues and represents stakeholders for 
sustainable growth. As of March 2022, the Board was composed of two executive directors 
and one outside director. A standing auditor was appointed by a resolution of the general 
meeting of shareholders to hold the management and the board in check.

As per the Regulations of the Board of Directors revised on Feb. 10, 2022, the CEO or a 
director separately appointed to the board chairs the board. In principle, a resolution requires 
the majority of directors in attendance and an approval by the majority of attending directors. All 
directors are provided equal speaking opportunities to ensure rational operation and decision-
making of the board. 
The board draws input for agendas from a variety of stakeholders through internal and external 
communication channels. This reflects the unique nature of AfreecaTV and allows us to 
efficiently identify key issues relating to the company and reach decisions that are balanced 
and aligned with stakeholder interests.

Board Composition Decision-Making by the Board

Category Name Job title Key experience
Appointment 

status

Initial
appointment 

date

CEO

Seo Soo Kiel Director

· Bachelor's degree in Aerospace
Engineering, Seoul National University

· University of Pennsylvania, MBA
· CEO, Actozsoft Co., Ltd
· CEO, Wemade Co., Ltd

Reappointment
Dec. 15, 

2011

Jung Chan 
Yong

CEO

· Bachelor's degree in Business
Administration, Myongji University

· KAIST Graduate school of Information 
& Media Management, MBA

· KT Tech Co., Ltd
· Wemade Co., Ltd

Reappointment
Dec. 15, 

2011

Outside 
director

Jung Jae Min
Management 

Advisor

· Professor, University of West Florida
· Professor, Seoul Women's University
· Chair, Professor, KAIST,

Graduate School of Information & 
Media Management

New 
appointment

Mar. 30, 2021

(As of March 2022)
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AfreecaTV has established a company-wide risk management system to continuously improve 
market competitiveness and prepare for predicted risk factors in advance. By operating a risk 
management system, we secure engines for sustainable growth. Moreover, all the steps from 
the response after the identification and assessment of a risk to preventive measures following 
all post-crisis actions have been formulated into a risk management process so that we can 
manage risks precisely and systematically. The board of directors oversees the management 
of risk and works to mitigate risk-induced losses through an efficient decision-making process 
led by the CEO.

AfreecaTV guarantees individual freedom of expression, which is a basic right of Internet 
users. At the same time, we ensure that this freedom is not abused in a way that threatens 
the individual rights of others and that human rights are protected as well. For example, we 
adhere to the Act on Promotion of Information and Communications Network Utilization and 
Information Protection and perform self-regulation after clarifying the interpretation of the law 
or areas that are not stipulated in the law by consulting with government agencies. Through 
ongoing discussion with government departments and other relevant agencies, we are helping 
to establish appropriate legislation and guidelines for our rapidly changing industry. We will 
continue working to ensure freedom of expression for our users, while also enhancing human 
rights accountability. AfreecaTV’s aim is to be a media channel based on mutual respect. 

We analyze stakeholder risks in various ways and proactively respond to them to ensure 
stable business operation. We identify and manage the key risks associated with the business 
environment that must be taken into consideration in our business operations as a matter of 
priority. By doing so, we can enhance our risk management capabilities and manage risks in 
a systematic way.

Risk Management Process

RISK MANAGEMENT

Risk Management

Unpredictable risks—both internal and external—result from the rapidly changing business environment and increasing complexity of social structures. These risks pose a threat to the 

growth and survival of the business, but they can also represent opportunities for business growth if dealt with in an appropriate manner. AfreecaTV manages risks preemptively and 

creates new value by expanding its business scope and turning challenges into opportunities.

Stricter Corporate Risk Management Self-Regulation

Key Risk Screening

Identification 
and 

assessment

Determine priorities by 
identifying and assessing risks

Monitoring 
and prevention 

activities

Through monitoring, upgrade 
prevention activities with case-
focused training

Control and 
response

Establish a site-centered crisis 
response plan that enables an 
immediate response

Action 
(recovery) 

and reporting

Take post-crisis recovery 
measures and report internally
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ETHICAL MANAGEMENT
With the growing emphasis on corporate ethics compliance and social responsibility, AfreecaTV is making multifaceted efforts to enhance the transparency and ethics compliance of the 

company and gain customer confidence by internalizing a culture of ethical management. We conduct regular training on ethics compliance to raise awareness among our employees 

and have established an ethics management system so that our employees can use the detailed standards and guidelines in work situations involving ethical conflicts.

AfreecaTV has established and enforces a code of conduct to internalize the principles of ethical 
management, including the work ethics of the employees and the ethical/social responsibility 
to stakeholders. We announced a detailed code of conduct, which is the standard for the 
decisions and actions of our employees, and ensure the compliance of our employees through 
consistent monitoring. Our operating policy, published on the website, communicates our 
commitment to ethical management, and our internal control program helps internalize our 
corporate culture of ethics. 

AfreecaTV has a system that can be implemented by all employees with ethical values as the 
priority, and has established corporate ethical standards. We endeavor to provide guidance to 
our employees in their ethical decision-making and to fulfill our responsibility to society and our 
customers. 
On February 12, 2018, AfreecaTV announced its code of conduct, which stipulates the company’s 
duties to stakeholders (e.g., the company, investors, customers, competitors, etc.) and the values 
it prioritizes, such as morality, autonomy, fairness, respect and trust. The code of conduct was 
revised in August 2021, and all employees of AfreecaTV and directly/indirectly related partner 
companies must comply with it. We strive to create a transparent, ethical corporate culture and 
fulfill our duty to practice ethical management, which is required of the company as part of society.

Based on the principles of morality, autonomy, fairness, respect, and trust

•	Obligations to the company and investors

• Obligations to customers and partners, as well as other stakeholders, and even to 		
	 competitors on a limited basis

•	Obligations to colleagues

• Obligations that the individual, the company, and other parties have to comply with the laws, 	
	 rules, and regulations of the foreign countries in which the company and its staff do business

Ethical Management System Code of Conduct

>	I have a duty to act in accordance with the principles, philosophy, 
	 and policies set forth in these guidelines.

>	I pledge that I will not commit any actual, explicit action that may 
	 conflict 	with the company’s interests.

>	I pledge that I will ensure that records and documents are flawless, 
	 fair, timely, and clear.

Code of Conduct Agreement

AfreecaTV’s code of Conduct	
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INFORMATION SECURITY AND PRIVACY PROTECTION

AfreecaTV, the nation’s largest one-person media platform, always makes its best effort to protect the privacy of its users. Pursuant to the Personal Information Protection Act, we have 

established policies to protect personal information and privacy. We analyze the impact of collecting or using personal information throughout the lifespan of the service, from planning 

to completion, and carry out preventive and ex-post control measures so that our users can feel assured when providing their personal information to AfreecaTV and using our service.

As part of our preventive measures, we identify the level of sensitivity of the personal information 
being collected or used in the services we provide or plan to provide, check whether the 
laws and regulations on personal information protection are complied with, and determine 
whether protective measures and management are conducted adequately through a personal 
information impact assessment. We also operate a comprehensive management system for 
the authorities and access of people who handle and have access to the personal information 
of our users.
Our ex-post control measures to protect personal information include an internal inspection on 
the compliance with set procedures in collecting, using, providing, protecting, and discarding 
personal information, as well as regarding user rights. We inspect the privacy protection status 
of consignees (any company that handles personal information provided by AfreecaTV) every 
year to ensure personal information protection in transaction services and minimize risks related 
to personal information. To inspect consignees, we have devised a list for personal information 
self-inspection consisting of 50 items based on the status of information collection at AfreecaTV 
and pursuant to personal information protection regulations. We have established a process 
that facilitates swift improvements and actions. Consignees are given scores, asked to make 
improvements in the case of a violation or inadequacy, and inspected again if improvements 
are not made or their protection system is highly inadequate. The CPO of AfreecaTV reviews 
the overall process and results of the ex-post control measures and oversees the improvement 
progress for inadequacies. We make consistent efforts to maintain a high level of data protection 
and prevent leakage to ensure that user information is kept safe.

Review the appropriateness 
of privacy protection in the 

adoption stage
- Service planning

- System establishment
- Service development

Adoption of service

Check on the safe 
disposal of collected 

information when 
ending the service

Review the 
appropriateness again 

when updating the 
information collection/

use policy

End of service Operation of service

Personal Information Protection System Cycle of the personal information impact assessment
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GRI INDEX

General Disclosures
Governance (GRI 2)

Classification Disclosure Indicators Page Note 

Governance
2-16 Communicating critical concerns 78-82 Communication with internal and 

external stakeholders

2-29 Stakeholder engagement methods 79

Universal Standards (GRI 100)

Classification Disclosure Indicators Page Note 

Organizational Profile

102-1 Name of the organization 9
102-2 Activities, brands, products, and services 9
102-3 Location of headquarters 9
102-4 Location of operations 9
102-5 Ownership and legal form 61
102-6 Market served 9
102-7 Scale of the organization 9
102-8 Information on employees and other workers 9
102-9 Supply chain 11
102-11 Precautionary Principles or approaches 66-69

Strategy
102-14 Statement from senior decision-maker 5
102-15 Key impacts, risks, and opportunities 5

Ethics and Integrity
102-16 Values, principles, standards, and norms of behavior 70-71
102-17 Mechanisms for advice and concerns about ethics 70-71

Stakeholder Engagement

102-40 List of stakeholder groups 78-80
102-41 Collective bargaining agreements - N/A

102-42 Identifying and selecting stakeholders 78-80
102-43 Approach to stakeholder engagement 78-80

Reporting practices

Organizational Profile

strategy

102-45 Entities(subsidiaries and joint ventures) included in the consolidated financial statements 11 
102-46 Defining report content and topic Boundaries 81-82
102-47 List of material topics 81-82
102-50 Reporting period 2
102-51 Date of most recent report 2
102-52 Reporting cycle 2
102-53 Contact point for questions regarding the report 2
102-54 Claims of reporting in accordance with the GRI Standards 2
102-55 GRI content index 85-86
102-56 External assurance 92

Management Approach

103-1 Explanation of the material topic and its Boundary 36, 60 
103-2 The management approach and its components 36, 60
103-3 Evaluation of the management approach 36, 60
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ESG PERFORMANCE

Environment

Energy Consumption	 (unit: kWh)

Category 2019 2020 2021

Total consumption of 
electricity from non-renewable 
energy sources

Electricity 44,186 45,191 46,188

Heating/cooling 5,118,953 5,672,192 5,179,586

Elevators 410 414 416

Total Consumption 5,163,549 5,717,797 5,226,190

※ Based on AfreecaTV Pangyo Headquarters

Ethics Education Hours	

Category Content Unit 2019 2020 2021

Ethics education for new hires hours 72 66 118

Ethics education and human 
rights education for all 
employees

hours - - 2,097

Education to improve 
awareness of the disabled

hours 473 522 724

Sexual harassment prevention 
training

hours 473 522 642

Workplace harassment 
prevention training

hours - - 448

Hotline reports

Total Number of Reports Number - 2 2

Number 
of reports 
by type of 
violation

Sexual 
harassment number - - -

Workplace 
harassment number - - -

Bribery / 
Embezzlement number - 2 -

Violation of the 
rules number - - -

Other number - - -

Action 
taken

Reprimand number - - -

Pay cut number - - 1

Suspension 
from the office number - - -

Removal from 
the office number - 2 1

Dismissal from 
the office number - - -

Other number - - -

※ For new hires in 2018 to 2020 years, ethics education was provided for 30 minutes, but from year 2021, 
    it was conducted for one hour.

Governance

AfreecaTV Share Structure	 (As of the first quarter of 2022)

Shareholder name
 Number of shares 

(shares) 
 Amount 

(KRW thousand)
Shareholding ratio 

(%)

Saint International Co., Ltd. 2,912,133 1,456,067 25.3

Swedbank Robur Fonder AB 675,000 337,500 5.9

National Pension 544,214 272,107 4.7

JPMorgan Asset Management 414,361 207,181 3.6

Other related parties 52,210 26,105 0.5

Treasury stock 471,613 235,806 4.1

Etc. 6,425,236 3,212,618 55.9

Total 11,494,767 5,747,384 100.0

Board Stock Holdings	

Board of Directors Category Unit 2019 2020 2021

Inside

Directors

Jung 
Chan 
Yong

Number of 
shares Share 10,325 10,325 43,755

Amount KRW thousand 5,163 5,163 21,878

Stake % 0.09 0.09 0.38
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